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Wealth Managers
Five Star Professional partnered withCincinnati Magazine to determine the wealth
nurnagers in the Cincinnati area who provide exceptional service and overall satisfac-

tion. The Five Star Professional research team contacted clients, peers and industry
experts and asked if they had experience working with a wealth manager. Those who
participated in the research provided the name of a wealth manager and rated that in-
dividual according to criteria such as integrity, value for fee charged and quality of
recommendations. The survey data was collected and scored, resulting in the list of
2011 Cincinnati Five Star Wealth Managers. The research methodology allows no
more than 7 percent of wealth managers to be named a Five Star Wealth Manager.
This year's winners are listed and profiled in the following pages.

Research !##:'{,:iT,X:{'::y#f;';TT;#"rwo*hhousehords(morethan5l,000househords)andmore
than 11,000 registered financial services professionals in the Cincinnati area., Participants in the survey were

asked to evaluate only those wealth managers they know through personal experience.

Hozo many wealth managers rcceizte the Fioe Star awaril?
The final tist of 2011 Cincinnati Five Star Wealth Managers is a select go'rp, representing less than 5 percent of licensed wealth manag-

ers in the area.

Can wealth managers pay to be listed?

No. Wealth managers cannot pay to be included in the research or on the final list. The evaluation process and the results are driven by
research conducted with clients, peers and industry experts.

What criteria ilo you eoaluate?

The Five Star Wealth Manager research surveys focus on nine criteria: customer service, integrity, knowledge/expertise, communica-

tion, value for fee charged, meeting of financial objectives, post-sale service, quality of recommendations and overall satisfaction.

Wealth managers, broadly defined, are those individuals who help you manage your financial world and/ or implement aspects of
your financial strategies.

How arethe surceys scored?

Both positive and negative evaluations are included in the scoring. Only wealth managers with more than five years of experience in
the financial services industry are considered. Each wealth m€rnager is reviewed for regulatory actions, civil judicial actions and cus-

tomer complaints as reported by FINRA, the SEQ the State Board of Accountancy and the State Bar. The list is reviewed by a panelof
industry experts before it is fnilized. Safeguards are built into the review p.o""tt to reduce the abilify to irrfluence the fin;l hs1 on the

basis of company affiliation.

Resea rc h
. The overall evaluation score of a wealth m€mager reflects an average of'all respondents and

may not be representative of any one client's experience.

. The Five Star award is not indicative of the wealth manager's future performance.

. Wealth rnanage-,ts may or may not use discretion-'in their practice and therefore may not
manage their clients' assets.

. The inclusion of a wealth mpnager on the Five Star Wealth Manag€r list should not be construed as an endorse-ment of the wealth
manager by Five Star Professionil ot Cincinnafi Magazine.

. Working with a Five Star Wealth Manager or any wealth manager is no guarantee as to future investment success, nor is there any

guarantee drat the selected wealth managers will be awarded this accomplishment by Five Star Professional in the future.

. Ttre reSearch process incorporates a statistically valid sample in order to identify the wealth managers in the local market who score

highest in overall satisfaction. Wealth managers are not included on the list unless their score is statistically valid. At least 50% of the

wealth managers in the market have a statistically valid score.

. Five Star Piofessional is not ari adVisory film and-the Content of this grtitle should nof be'conSidefed'ffhiurcidl'advice' For more in-
formation on the Five Star award and the reseiirch/selection methodology, go to: fivestarprofessional.com.
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